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SchoolCafé Account & Meal Application Guide 
A step-by-step guide for creating a SchoolCafé account, adding an LCCTC student, and 
submitting a school meal benefits application.  

1. Find Lancaster County CTC 

Go to www.schoolcafe.com. 

 

In the School District field, enter Lancaster County CTC. 
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Select “LANCASTER COUNTY CTC.” 

 

Select “Go to My District.” 
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2. Create Your Account 

Select “Create a new account.” 

 

Choose the account type that applies to you. Parents/caregivers should select “I’m a Parent.” Students 
creating their own account should select “I’m a Student at this district.” Then select “Next.” 
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Enter the applicant’s first and last name, a current email address, and the best phone number to use. 

 

Select “Next.” 
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Create a secure password. 

 

Select a security question. 
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Choose the security question you want to use. 

 

Enter your answer to the security question. 
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Review and accept the Terms & Conditions. 

 

Select “Create My Account.” 
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3. Start the Meal Benefits Application 

From the dashboard, select “Apply for School Meals.” 

 

Download or review the Household Letter, then select “Next.” 

 

 

• Click Save Applicant Information. 
• Check the certification statement promising that all reported information is accurate.  
• Click Next. 
• Click Add an LCCTC Student. 
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2. Input Student Information 

• Type your student's ID, First Name, and Last Name. 

 

Review the applicant information and select “Save Applicant Information.” 
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Read the certification statement carefully. If the information is accurate, check the certification box. 

 

Select “Next.” 
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4. Add Your LCCTC Student 

Select “Add an LCCTC Student.” 

 

Enter the student’s LCCTC ID number. 

Enter the student’s first name as requested. 
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Enter the student’s date of birth. 

 

Use the date picker or enter the date in MM/DD/YYYY format. 
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Select “School.” 

 

Choose the LCCTC campus the student attends. 
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Select “Grade” and choose the student’s current grade. 

 

Answer the foster, homeless, migrant, runaway, or Head Start question accurately for the student. 
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Indicate whether the student receives income by selecting “Yes” or “No,” as appropriate. 

 

Select “Save Student.” 
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Select “Add this Student.” 

 

Select “Next.” 
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5. Complete Household & Income Information 

Indicate whether anyone in the household receives SNAP, TANF, FDPIR, or Medicaid assistance. If you select 
“Yes,” you may be asked for a Case ID. If you select “No,” the application will continue to household income 
questions. 

 

Select “Next.” 
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Indicate whether the applicant receives income by selecting the answer that applies. 

 

If income is reported, select the appropriate income field (for example, Income from Work). 
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Enter the applicable income amount. 

Select “Frequency.” 

 

Choose how often the income is received. 
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Select “Save Member.” 

 

Enter the total number of people in the household, including students, children, and adults. (The example 
shown uses 2 household members.) 
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Select “Next.” 

 

Review the information on the next screen and select “Next” to continue. 
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Review the consent statement about sharing meal eligibility with other programs. Check the box only if you 
choose to provide consent. 

 

Select “Next.” 

 



Lancaster County Career & Technology Center  •  SchoolCafé Guide 

Page 23 

6. Sign & Submit 

Open the “Submit” section. 

 

Enter the last four digits of the applicant’s Social Security number, if requested. Follow the on-screen option if 
the applicant does not have a Social Security number. 
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Select the applicant’s name. 

 

Select “Sign.” 
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Select “Submit My Application.” 

 

Select “Download” to save a copy of the completed application for your records. 
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