
Welcome to the LCCTC 
Financial Planning Presentation!

• Thank you for choosing the Lancaster County CTC for your post-secondary 
education!

• This session will begin promptly at 10:00am.

• Please mute your phone or mic.

• You may ask questions in advance by entering them in the Chat box.

• We look forward to sharing this important information with you!



Welcome to the LCCTC 
Financial Planning Presentation!

• Thank you for choosing the Lancaster County CTC for your post-secondary 
education!

• This session will begin promptly at 4:00pm.

• Please mute your phone or mic.

• You may ask questions in advance by entering them in the Chat box.

• We look forward to sharing this important information with you!



Student Account Presentation
Financial Planning Session



Contact Information

• Jessica Klufkee – Financial Aid Advisor 
• Applications
• (717) 464-7050 ext 7101
• Jklufkee@Lancasterctc.edu

• Matthew Brown– Financial Aid Coordinator 
• Packaging, State Aid, Textbook 

Vouchers
• (717) 464-7050 ext 7115
• Mbrown@Lancasterctc.edu

Lisa Deibler- Bursar
• Accounts, Payments, Refunds
• (717) 464-7068
• bursar@Lancasterctc.edu

Karen Rightnour – Administrative Assistant
• Practical Nursing
• (717) 464-7050 ext 7063
• krightnour@lancasterctc.edu

Amber Ream – Administrative Assistant
• All other Adult Programs
• (717) 464-7065
• aream@lancasterctc.edu



Applying for Federal Aid

• Free Application of Federal Student Aid (FAFSA)
• Loan Entrance/Exit Counseling
• Master Promissory Note (MPN) 
• Parent Plus Credit Check (if applicable)



FAFSA

• Can be completed online 
(STUDENTAID.GOV) 

• Things you will need:
• Social Security number and DOB of you 

and possibly your parents
• Federal Taxes (you & possibly parents)
• Child support received or paid
• Alien Registration number if not a US 

citizen
• FSA ID to sign the FAFSA. (Can be done 

during the FAFSA)
• Lancaster School code: 016342



Verification

• 30% of students are selected for verification to ensure the 
information you put on the FAFSA is correct.

• Things that you could be asked to verify:
• Taxes (use the IRS Retrieval Tool on the FAFSA)
• Household Members
• Minimum Income
• High School Diploma
• Identity



COVID–19 Financial Impact

• If you or your household has been financially impacted by the 
COVID-19 Pandemic (Unemployed, Death of a Wage Earner, etc) 
you maybe be eligible for a professional judgement. A Professional 
Judgment in this case would allow us to consider your current 
income when determining your Aid instead of two years prior.

• Please complete your FAFSA like normal, but contact the Financial 
Aid Coordinator (Matt Brown) with details about your situation.



Types of Federal Aid

• Federal Pell Grant = FREE money
• Federal Stafford Loans

• Subsidized Loans = Government pays the interest while you are enrolled at least half-
time and during a 6 month grace period.

• Unsubsidized Loans = Government does Not pay the interest. You do have the option 
to pay the interest while you are in school.

• Parent Plus Loans = Loan that a dependent student’s parents can take out. It is based 
on credit.



MPN & Loan Entrance/Exit

• Master Promissory Note (MPN) = 
Promise to pay back your Federal Student Loan

• Loan Entrance/Exit Counseling = 
Teaches you about Federal Student Loans

• Completed online at StudentAid.gov



Types of State Aid

• State Grant = FREE money for Associate or Bachelor Degree programs.

• PA TIP Grant = FREE money for certain targeted industries.



Financial Aid Offer

• When your applications are complete and you 
have been accepted into a program, your aid will 
be packaged and you will receive a Financial Aid 
Offer.

• The offer letter provides you with the types and 
amounts of aid you are set to receive, and the 
estimated dates the aid will arrive at the school.



Accepting your Loans

• Once your Financial Aid is set, we encourage you to complete the “Annual Student 
Loan Acknowledgement. To do this you must go to studentaid.gov and Complete 
Annual Student Loan Acknowledgement.



Financial Aid Home Page

• Information that can be found on the 
Financial Aid Home Page:

• Cost Sheets
• Financial Aid Handbook
• Financial Aid Videos
• Scholarship Information
• Other Funding Sources
• & Much, Much More

https://lancasterctc.edu/


Alternative Loans

• Loans obtained by the student on their own.
• Based off credit.
• Be sure to read and understand all the details 

before taking out an Alternative Loan.



Canceling Loans

• After receiving your offer letter, you 
may wish to reduce or cancel your 
loans.

• Notify the Financial Aid Coordinator 
to complete this.



Textbook Vouchers

• If a student has a projected credit balance 
from their Federal Aid for the first period of 
enrollment, then a voucher will be emailed to 
the student about a month before the start of 
class.

• Federal Aid must be set up within 10 days of 
the start of class.



Satisfactory Academic Progress

• Financial Aid recipients are required to maintain Satisfactory 
Academic Progress (SAP) in order to remain eligible to receive 
financial aid.

• Please review the Institutional Catalog for complete SAP policy 
& procedures.



Settling Your Student Account

• Phone Number: 717-464-7068
• bursar@Lancasterctc.edu
• Location: Willow Street Campus
• Hours: 7:30am-3:30pm



Tuition Deposit Invoice

• Students will receive an invoice of the 
charges of the term.

• Once students are accepted into their 
program, they are required to make a 
$200 tuition deposit payment.

• This payment will hold your seat in the 
program.

• The $200 tuition deposit payment will be 
applied toward your tuition.

• Payment can be made online.



Financial Assistance to Pay Account Balance

• If you receive any type of financial assistance (Federal 
Financial Aid, State Grants, CareerLink, etc), these amounts 
will be applied to your account as determined by the funding 
source.

• Once funds have been applied, your account may either be 
paid in full, have a credit balance, or a balance due.  

• The Bursar’s Office will be in contact with you, if you are 
going to go have a balance due to discuss your options.



Credit Balance

• If after payments are received & there is a 
credit balance on your account, refund 
checks will be mailed within 14 days of the 
credit balance being posted.

• PLEASE make sure your correct address is 
on file at all times.  

• If you receive a refund check and wish to 
have it sent back on your federal student 
loans, you have 30 days to bring that check 
back in to the Bursar.

• You have the option to hold the credit 
balance on account for a future tuition bill.



Invoice
• Students must have a financial 

plan in place prior to the start of 
class

• Tuition and fees are billed by term
• Current term tuition must be paid 

in full prior to entering the next 
term

• Students who still have a balance 
on account by the end of the 
current term will not be permitted 
to start the next term or continue 
attending classes



Adult Tuition Rates

• Tuition rates are listed on our 
website for each program

• Tuition & fees for all 
programs are subject to 
change annually on July 1st

• CTC home page under 
Forms & Documents 



Payment Plan Agreements

• Who is eligible for a payment plan?
• Students entering into a FT program without FA
• Students entering into a FT program with a balance after 

FA
• Students repeating a course are not eligible for a payment 

plan

• A signed Payment Plan Agreement must be on 
file in order to constitute a valid payment plan

• Payment plans will be divided into monthly 
installments over the length of the term

• Payments are due the 1st day of each month



How to Pay
• Phone: by phone (717-464-7068)
• Mail: 1730 Hans Herr Drive 

Willow Street, PA 17584
• In person - Willow Street main 

campus
• Front office/HSC- lock box 

• Online: Through your student 
portal!!!



Payment Options

• Check – No post-dated checks are permitted
• Money Order
• Visa/Master Card/Discover/American Express
• NO CASH
• $15 charge for all non-sufficient funds



Missed Payments
• Important to make payments on time so that you 

can stay on track with your payment plan
• Failure to pay means you will not progress to the 

next term 
• Your credentials will be held by school until your 

balance is paid in full
• The Director of the program will be made aware 

of your non-payment



Repeating a Course or Entire Term

• In order to repeat you will need to have a “0” balance
• There is no financial aid for repeating a single course
• There is possible financial aid for repeating entire term. Contact 

financial aid to determine eligibility.
• Students retaking one course must pay in full for that class one 

week prior to the start of class
• Payment plan must be in place for a student repeating an entire 

term and does not have enough financial aid to cover the 
balance



Early Withdrawals by Term

• Students withdrawing from a FT program after the 1st day of 
class are eligible for partial refunds

• Tuition refunds are calculated using the last day of attendance 
in conjunction with the school’s Tuition Refund Policy

• The following are results of early withdrawal from a FT 
program:

• You may owe the school a balance
• Your FA may be returned
• You will not be permitted to come back until you have a “0” balance



Questions
*WE ARE HERE TO HELP YOU



Contact Information

• Jessica Klufkee – Financial Aid Advisor 
• Applications
• (717) 464-7050 ext 7101
• Jklufkee@Lancasterctc.edu

• Matthew Brown– Financial Aid Coordinator 
• Packaging, State Aid, Textbook 

Vouchers
• (717) 464-7050 ext 7115
• Mbrown@Lancasterctc.edu

Lisa Deibler- Bursar
• Accounts, Payments, Refunds
• (717) 464-7068
• bursar@Lancasterctc.edu

Karen Rightnour – Administrative Assistant
• Practical Nursing
• (717) 464-7050 ext 7063
• krightnour@lancasterctc.edu

Amber Ream – Administrative Assistant
• All other Adult Programs
• (717) 464-7065
• aream@lancasterctc.edu
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